fareft dwor uffey AERAFT- 0¢¢

9Tl EXHR
TR dUT JA9EIT AT
EIMELY {ar oA
IYARICAS QT HgTTET




gRTe -2

OYUT JdTehl 3TaTshar T 3

g -3

UYUT P97 IIEATI, dgdld GITAT JAT HATISUS,

gRTee -¥

Fqeh T FH-aY

aR=SG -9

Trgoled U7 FART AIEe
IR=de -&

FIHHA FRAEITT &lf¥ca I TFFRary
Cliitﬁa -9

fPeg gur yfades

gRede ¢

B
=

B
_—

WHWW

B
—_

IRToe- R

fafaer




QEAGAT
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FATIELY AT Uof R0by AT Yodh TARLT HEATRT HFA! HEATAT 3T gel Hal
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:. g : Ry a1 yugere 3l HY Farwr gu HERwET:

F "IwEAd RfFcada wlAf@® (Emergency Medical Technician-EMT)"
HoATol WTCT EARRLY dlfelH dheg GdRT AT UIed HThiEAs TAfhcasa
wifafties geeetl Arfed fousT Faeeashdigeds Tesld o |

g "HTAS TERZT A" HedTdd 3ThiTHS GcaAT ar Idehlelldd 37TEAT Td2T
Shael STEHIFA HTEATAT el ATFAgeenl Siaelols STEHASFT ol , Sl
ar 397 IFASIE SABPA MaRTehl TR oo ool RPN qur dehrel @ar
TSl oo

M "W Hoodld AU TIHR TR IRA FAEARLT FAT Wl 068 FFSA]
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q) "‘Iﬁ HEIATT VAT (Pre-Hospital Care)" Hoadldl fOHIGE UeaEdd i@
ITAAHFH YA T HoNfs foRmeN a1 argdenr Shaed qar 31 & &ifd
gﬁﬁ@ﬂﬂéaﬁmmﬁwﬁmmm?ﬁWWT
Rifhcadh qar des] oo |

F) "UYUT (Referral) ¥AT" Hoalldd TcAeh TARLT JEAT STIR! ofTfar 3T
fOUees 3 a2y GEUTHT EIEET ,39H0T, AV Jar AHTHI 372ar
3T Fol 3UGFd FRUT 3UAR Fald Il AHfhal IaEUT HUAT 3T
HEITAT 3T §A Fl Felel IR YT ITARH! WA Jeed cFear foRmens
3UUR 96 Hefel TR TEATAT YolS YR cqaedl [AeEa w1 qogie]
g |

) "YU YUl $eellol 30T I T WIfafdes &THar Hear STiglehr
gRIEfaar el 3T 3uarR 3uasy IREA ATfl¥cdl TaEeT TIHATAT
T3 T @ Af¥cel TEAT U Ief Gishal ] Teio|

o) "R HEAT" Hoollel Fol FERLT HEUWIE 39U g JAT Yald I A9
SYGURE! T YNOT ANTHT SRHATTS  HEeTH  3TEAR! ol i
TR HEAT §ogTe] Tl |

S) "UNE HEAT" Heollol TARLT TEAAT TR [SREAICE 30T FEmen!
AT, 3YNOT, [4AT FaT AHTHI aT 3T IUFFd HRUTA 3TAR YT T
ARl IATAT HUAT FEIAT 3Ty gl [T Telel I AT ITIRT aAifer
Jeod Il fREee 3UaR I Heel TERT HEIAT YSls  3UUNH!
HAEAT AABA TEAT Gogie] Teio|

g "HeATAT" Hoollol TGHAT TARLT U7 SOEAT HAedalald ddl YdAT Taeey
Treety fowg gl AT Fogre] 9o |

) "HERITET" ool 3UURICHS dl FERIET $oel HESe] TS |

) "HIYEUS" ellel TARLY U SIAHEAT HeAlold dc Tl § o] $TH!
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3) "HAR! WIUA" ool RIS IUUR! ol TR §EAT A TABA
YA IRA WR U oled , S, ReFqr |, Al Aigehel , Wigehdl, 39T, T,
SICIANS], T, Srell S1hl a7 TAGIAT 3ugFd Gfaftel fodAor anenr qres
FFAGTS Uil TSl 9o |

T) "TARYT WEYT" Heolld Seeareed dar U qur @gArael 3R Surher
HUAT TWHR, N N, A, Tgpll qur IR AThEew qeferids @y
HEUEE TFSI] G0 |
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el Jfdgeydl oiFd IR AR AT T Aifd Qe6e o dTeT
T gfddegarers gARad € NURNT @R AT Feg
qIfAeh TAELT dhog oA IS degal TOEy gEAgede Aafaa vyag §7—T
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G ST TAT Vsl 068 AT Tcdsh TARLT ATl 3UARDI ollfdl  HTUR!
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Fol IUYFA HRUT 3UAR Y&kl el AHihad HAEAT $HUAT 3HTthell HEAHAT
39eeY g HaT el I A9 STARA A1 Jeed el SRS 3TUR
I Hefel TARLT HEUAT YNOT 9] Tel & 8ol Sool@ HURIS AT A&
SR IIRTH T |
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39 o TARLT FETAT J9OT 1] Tef & AT Ieor@ TINTH & | TiEa
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fHERIT -200¢ AT FAT HTARTF AT ITURK! ST & AT 3T gl T
AU Tl TARLT HEATAT TST3e] Yol STGEAT ool INA T |

") IO o, TR AT AAAEGEr - by F HIE v 3ufEIHE (2) TASH
fifAde gavas Tareg d@ar o I Aol TdAT Yeae TAET HEATEE
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NA T |
TR<dg -3
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grafeud APRgeT ga9d T HgAel oS s ar fREe 3umrer arfar
AMgal AT TIRLY VAT 3Ucd INI3a ofolehehl LA FEATAT YVOT
(Refer Out) 3Tef TGEAT ﬁ?l'BT:Df I G|

) TR dgel TARLT TEAT A IfAfa, TaReT &FaAT &1 9 T
Y TEAT, GRaThaAT, [deamerg qun fSeel dgehl UNoT dhogdHsdl AT HFIH T
AT I Y9 IEAATST JATellS TART GEATAT IR YSRADT YNOT ahegg T
UREA V0T Fhog el AT I ool o@dd 3o 3MaeTe  cqaed
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H) 99 39Tl ¥ar (Pre-hospital Care) 3Ucletl IRI3¢ 3GURehdiel foRmEAT a1
HISdells 39gad 39dR darhl oifdl  @rEeetid ey qeuEr Uiy
IS5 cAaEUT A3 Gofo |

T) UNUT I6 TEEY EHEUTY TGS SHEaF2d AT U 008 &I Ghl €
JHITH 90T 6] TefS -
. Ul TORLY GEUTA 3YIRH! olfd) U RIS 3oell Fareey
TEUTHT TAAT, 3YR0T, AT @1 AHTH a1 3T Pl 30T
HROTT 3UAR UGlel o] Adfchel 3TATAT HUAT TAT TEATHAT ITolce]
g [T Ta IR YT TR A Jeed FEAT SRIATS ITAR
Ul 7 Tl HAMAooll TARLT HEATAT 9or3s1 (Upward Referral) 3Ta‘-i
Tl |
. TAELY TEAT 3YSHI (8) TANSIH UNUT @] AfhT gafoder fafer
T gfshar Q@ a6} wefe |
3. [AAwe qar T HURHT T FaT Yol 6 FERLY HEAT &
3Ta2TS UYUT YUTTlT (Referral System) TATTAT IRT JAT THTTRRI T3
T, G AT TG gl HTaeTeh FaedT A3 Toio|
T) NThiEHS ITARD HHAT {HT SUHATS AYOT IET IVUT Ief TIET HEATS
3P T 3Ucict HU FEARI ITAR I U907 Yol Fied I 6] Ieio (g
TANT dgehl TAET TS, YRl Taeey fAdeareadel T ua a2y
dar faoETer 3G AlGgdel FTERLT  HEAT T 30cY  arer  FIider
IAIABIGIS AT oI1] TR TRLT HEUTA GIS AR TARLT HEATH!
FUT TS | GIS FAMYT o] FAHUR TORLT HEAH GIS FFIMUer Ty
U | TOLT HEUR FAUeT qaT HFGH Afed, WFUS SR, STel, gy,
YT @ T UYUT AEIHAS IUR ATAS|
o WeH, fached aur 3 JI3dIC UNUT @l Uk Ol Y {1 U
T HEUTAT T6US| HHACHAT Jghl TORLT HEATS 3T FHaT
facaerd duT EIFRATATAS 3UeleY VAT, FFIF Tiadd T HFIh AFal aR
STAPRI R3] I |
) HHSISIC UWOT &7 cFEl 3T WIATHS 3UAR INT FIEd HINT HIEEC
I9oT I gaEdr fAemss wefo) WafAE ITER aT JEEs IMURAd R
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39eRTOT, el qur Jfveisley GAENRl IaEdl TR dgd AR Teie
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9. QYT Il TARLT WEYEE - IURERIT TR Fal Yol 6 &y

HEUTEEH! cIgald Eoell (=T @l ol

F) TUAT dg Jeddid IZHT IVUT It TIRLY  TTURE: SIAEaeey  Jdl
ATdATgell SASH TUET JEHAT TUUST HUST T EAEes A s
3R IYOT FfhAT 313 Tefa|

g e AAEed HEA FgER FEY, 9T UGH TUET JEAT T
HUR FY TSI HEUEE IH [AERISHAT HUHT cFGEAT TR YVoT
UfshaT Il 3Te] Teies |

M T Fdl Yo Ieg &1Ags Sied; faedrory, godl Fareeg RIfe, s dur
TEINTT 3TAR [Ferfaishgeel ufad I8 (AR 3qarenr gfshar g s’ gwor
o] TG

€. dgId YOT {IGAT T 9fhar -

# YU JAT UGl Il TARLT HEAEEH  dgdld TITAT  FAEaeeT  dal
fIATTRl 00y FAISH AT
g UV TORLY HEUEE TAFATHRT Tgald USUT HishdT (Upward Referral) 91

T TS|

?) TUGT gl TR HEAEeel  (ITURT TARLT shog, TAELT el
) 3T FEUTEIE AVOT HE ST JATIEETTS TAAT TEH 9, 90, T
25 QAT THI TR ETATAGEAT,

R) ITURIHT 3ETcTelel Y, Yo, 200 STW 300 AT HUHI STeel HETATCTAT,

3) SRl 3EATell AR Yhid TR faAeer (foo @ AT feer adr T
Hupr) EqdrerAr,  fAfIfSedd  (go a1 @ oseer adr A stweD)
EAATTAT

y) g e, T@eg fAae gfdses eddider fA8ToT 3egdrer aem
3=g RIGTOT (300 aT AN #ear §& AAT TH) IEAATAEEH YO o]
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) FHREAF al 3T SNPH EEAAT R fSeders dvor ey foears
3MaRIH Ul JaTehl STt ARG IR aeh Ief TaELT GEAAT A
gyoT (DiagonaIReferraI)?ﬂ?—l' I |

) ¢ AT 3ucey dgﬁ ITUR Aareel ofar S R{ger g @
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g TEORLY HEATS AU 3JHRl HTETAT A Fedfeel Afieh T Urdeh el
ar Aol dgehl IETITIHT VYUT o7 FFioeT :

?) 3UTRSPT T TATERIAS  3haAl TEATHT  TIGAT, 3UROT  JAT 3T
HRUTY 3YTR el T Thel TTEATHT,

Q) 3aTS Ui AWl AT AT,

3) 99 3UER I U,

¥) 3T Fol TAAY FHROUTA 3TUAR el AHhad AT

) TEORLT HETA CET TAISTHNT UfhaT 3iaciedel IRT JATIEITS o0 a1

TG :

?) TARLT HEYTHAT HUH foRTAAS 30aR 30 Adfhel 3AEAT HTHT el
ALY HEATHAT 3Ueicy HU FHAP 3UIR dedbld Yl I U9 39aReT
AT OET ¥ IUUR AT IUSH HUH TANLT HEATAT UNOT Al
i Iwor 1 Tl

) T HEUTS A HEYAT 3UAR 06T 0T foRrATens  3eegen-¢
AR ggfad faf@d #@gAfd  (Informed Consent) 3ifeard @uwaAT fosg
T, A1 Ao @WeThar aad ffda ggafa o @@y gear
UNUT 96 YT TR HEATGEH! HIl TAT W Ul T HEATAT
IYOT 9] FFAS |JAIRART gheAT Tsgel TFAT ol ol |
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3) Fol TR a1 fASteRr wXeTR ar fASTells 3UURS ol TR HEUTAr
U3 cTfdel 3l TIRLT FTATAT J§OT gl JIORAT YT 3UTRHT far
3T TAELY HEITAT UNOT 9] Yedlohl HRUTAR JUTHFT FoF3aT, JEA
gFe3er gfa gwor 5l AT e ofad ggdafa o 3 ey
TEATAT 3Tl HU FEAH ITARD! Faedl A3 of & | TFsra o
HFH I fRIfehcar (Telemedicine / Teleconsultation Service ) ddrepl T@ART
oS Al Taeey AT o 49 3YER I HaEAT RS TS|

¢. Y9UT URRIAT SATEA: - GNOT YfhAT TAT SYITAT ST FANSH §el oo

F UyoT 31?-1 Clﬁ daT Yool T 3UGR UgHid  (Standard Treatment
Protocol-STP) 38R ¥R HEYAT 33Uy HI  H@eIH  far  fawa
AT 10 faReiar 3raear T (Stable) VAl #9907 I TS|

g UNUT 9] Y9 TORLT HIEATH! GigE IR TR IEHNIR ITURAT qafierior
(Triaging) I 3TN —2 AT Sedf@d JuoT Eﬁ‘f (Referral Slip) 3fTAR 90T
T wfolE qeer FRffAd (Routine), AfFTER HAIAT IUER IO
(Urgent) , 3Tehi&HA® (Emergency) 3a€T 3eold elUel ©| & qolAT
fSRT#TehT Patient ID/Master ID /Hospital No il ¥U#T Seoi@ ] Ueio|

) e 3m3a Qfad 3maegs Sfg gur gReTor I TR SAfCeTdreT  HTURHAT
ITATATRAFIOT IR IUYFT T ITAR Geyfd (STP) AR 3TAR 1] Fefa|

E) 3TUR GRANT YNUT e TR FEATCNS SauINeT FAA Jeoll INT IHefei—
3 3ETARS fhcT IWOT Yol (Feedback Referral Slip) @fRd fvelt o] w6 | &
UNOT Aol EERLT HEAT YU FERY GEIEIC GSSUINUT Yo HUAT
YATIESTS Afg 3TER ITUR AT Bl (Follow up) HaT Felel ] Ieios |

5) Tl 9wor et fRiEeeTs 9 g — 3 3EER IorseAr Ter3e oo
S |

W TR AT FRAEA AP HUHT TALT GEAEEe! [T 9wor 91gT Fareed
AT 918 A AIAGER QARG Faeed @iAT giaur deller  ( Health
insurance Benefit Package) 39Nl 7 fHeal IR UNOT TU=D |




T THT IATREHT IRGT JdTH A1 ORHS AfHA  FeRfersed  Seiel
afgder damere fod T Mavas AT FrEaud Qv a1 fafrsdpa darr
o ek fasmela 9dwor ot T a1 9fhar uCwr 3eddlaer IRadreAT afel
o I ST |

R. Gwor yfshar sgeEUTTS -

# UYUT FH-GT AT (Referral Coordination Network) :- YUT SIS cIafedd
A3 HS QAT UGIIh FARLY FEATGle UYOT HHeAA ToollalAT 3dcH
TS |

RF. 7.2: 99T Holel

?) E'Q'EF TIELY AT UYUT HHIY Uchlé (Referral Coordination Unit) 19T

I UVUT FAAS HARYd A3+, UVUT THeaT Uhlals g,
g0l TAH HHGT ol S IFEUATA/FARLT  TTAT AT
gfafdd & a9 weio |

) 3TUATg®el 3TFAT Continuing Medical Education (CME) SRIShaAT Y¥OT
SRS JHE [ATTR FUAT Selthel AT fAATAT ] Tl |
G 9T (W9 JUT YI9&) HHedd THEHI HATIGUS:-
?) SeTerfad :
o TAELT FEAS AT TEAR dF $W W F HUCT FaT 39 g
IR TAELTHAGE TGl UNUT AT Thigeh! TaEAT o] Too |
o THcAY TUHEH TALIRAGE HLYAIC UTcholdlells AT THISH!
HAToTeh TleFe] Uoi| TR Tlchlehl §ohAT Tehlg HSTUAT SFfehl gl
e
R) 3UYFd TUAH SFGEYT. AT UHSH HRIAS AU ol T3 TUTeTeh!
SIIEYT o] ICD |
3) IATF WATNEEH! FTEYT (AT | Alarser |, Deex AR Hercgernt
ard AT R AT, ead, HEl, ol T Soclelenl HA haedl
] TS|




¥) HOl WA . ThTFHA Troled Il A9T A IRAVEAT ool T ST
foRmaT IR TER a1 e TR TYA 3T §o] TS |

IYUT HHA-AT UHISHT HIH HAcdsd:-

?) AR & GTelge W F guer a@ihT I |

) EF AVUT Il TAELT HEAT U9OT AIRA  (UTUh) FALT HEATHR 90T
AT THISH HAldlgel 7R Ffedd! A (PR b sA@fS#H) THT
AIAT cIEfE TN HFAT TIET  FEATHT U90T FHGT  THISHT
@Hﬁg@qﬁal U9k TAELT TEARES Ul 3Tl TEATAT UNOT JTef
HFTcy  TAYT GEUgEHl Al e aRe  difdeEr aOrR aur
Jegraftieh R UNOT HHeaT ThHiSHT IRy T |

3) JAUTT TIHRHT URET FAFHE SIEd &I AIA0T, HIV/AIDS fTe=or
TR IR UNUT HHeaT THIGHAT IR SFaeAT A5 Toio|

¥) 9907 9] 99 ORI aRAT ITavAS FIAT Wred T |

9) 99 HEAAT GO TN 3HEeTh Far T QAR 3ueledl ar GiAfed
Tt |

&) TSR UVOT ARTH! FAELT FEIAT @ AR AfeheT Tt

b) Sificer  fhfaFe fSUHAT HUAT FAl GEAEE ¢ S difeld 9ied
TAELTFHATATS  TEARIPT IUAT YB3 Il A3 T Yarse ImeEr
HEaRT dUT daTedsh HIT Sl ST JF9dh IR IEa

¢) 9NUT I Yd UreleddAl RS 3mavded g 3SR 3ueion, siiwel
aar iwefieey a#Rige 39ecy Hua Ifched et |

R) T grod A qd FARARI IRAT HEeFh FIA o IR TR
oTfdr  gor3er fasmmer afeher aref |

to) WU UTH FOLT TS Rl 3MEQE A Johr N3 |

2¢) TORLT HEUEEAT Ieai-faomfy 9wor ae f@afdd gwor et
(Routine referral slip) T IR HecRAAET IVUT  Yfharars caafedd
et |




t) TR HEAH HAET ACT AAEEER Clw AR dUl §@F9E
gfafren gt TR qur eFEfts IR IR |

¢3) ToRrAes gFefeud fasmerer oy fav afawsr afdas o7& ows
TEATH IVUT FHAT TRSAls SIeIhRl RT3 |

tY) GYOT INTH HFQUT SATehR Y907 Far fhdradAr e e T fBiated
CATCHAAT fase I e A |
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2o, HFYeH T H-AT HFdtl <qqEdgT :

TR dUT FAHEI] AeAToldeh VAR A U7 fAga7 Agiimerel 9vor godeey
SRS AU o7 HETh sifed Yol IS |TARLT Gal [qeTehl  SUaRIcHS
JqaT AGRMET UNUT HAFHAB HAIIA dUT FITATTAR HF TAS | TSUHAT
AT AT a7 TIRZIHIT FFafoeld HAoATII THAIAT HIA e IR IrefAw
ALY [RAEAATIIS TFIeh dUT THeAT IS | TANT JgAT & AT GHeaI
rafedd T fIHTET, AGRmEr HYar @Ere 9 |

2¢. WHIT I¥Ur §A-a9 FiAfa:-
F UNUT FRIGHAS cIAEAd FUAT TATeled Ielehl Tl HEIT dgdT gl e
UYUT HHead WiAfde o 9wor FrRiwHS afd Aded T
t) HfaRed Ty @fg, sifd e Jur 3eEHe T Uk AT T

IGRECH Qe aar SFAGEIT He ATl
~ G

R) HAgIfAdersh, Tareed dar fasmer —
HE-HIoleh

3) yAE, Afd AT qUT IIHA HETAET TR AT SIAHEIT AT
— HGEY



¥) THE, AT HHGY HRMET &Y dAdT TAIEIT  Ho Aol
— HeE

9) 7Y, IUTEA AT JaT AT AGRMET TEEE dar TATEAT Ao
— HeE

&) HEIEU, Pde U1 dehfous Mafehcar fasmr —
qcey

b) fAders e ey arfes g

X

¢) e, I3 aer ATHATTSTR qar HgramEr

) dfAfaer aua M TN eudae fAdedrge FALASCSATfaafa —
e

to) AfATAS TIT IRF IUHFAT Hzadr ufdfaftges #ALdae  waotr
— &g

v¢) fAderk, 3UTURIcA® HaT HgmEr —
"eEy a@iRg
~HIATT 3Tl TR fATITaATS MATTT FeTgen! TUAT HTH-A]
T TqFl ©

T Uwor gAeay wfAfaw w1, Faew T AftER: -

?) TSI UNUT FodTeled HIIAT 3T e f&ar |

) UTLT IWUT FF Fraedl AMus AT vad difed @rArEh @afer
IR ] Iei FGEAT TAABA AUT IRATSIT 3HTEaTeh AT Hiehl cTaE AT
AT TA3|

3) UfSeT IVUT FIAS YHEHNT TIAT FRATTaITR oTfal TS dAT LA
dgHdT FH-GT JdAT TESIhIOT et |

¥) §E, GO T TUET AT UNUT FHRGHHK FUEA A, TaH

HedTgdhel T WellcAsw gora &t |
g) USCT TAAT aINH THET I T A3 |



€) aIfSe 3YaTNe TIAT Soh a5 |

b) SeTddAHSh AT T F5UR  hl HHAENGER  3cUles, fAoRoT vaH
YRR I cgaeem fAemse |

¢) IVUT FAGHAS YHESRT IUAT HAlads], Todleld TaH AEAR 6T
TN THRH TWISRAST UTaH WY [(Fm TEierR H@rmgs g
THeAT AT Hghrd 1T |

2. yRRAIF yor HEeag wAfA -
H YT TR GO FEAeH dar OER qw e ae S are
JeIRIFNIEE Wl YR J90T HA-ad FRAT 7o g |

?) foacer, EER) ey e
— HIISTh

?) gfafafe, e areey arfars Fog
—HeE

3) giafafy, affs da1 Jowwws  am@Er W wERem deEed
—HeE

¥) FATIS T¥ IR YIS HETATIhT THEEe HLAAIC Teholell —
T

g) fATAT TS  IRA  3UHFAT  HAsdhl  GfafAf  ALIAC TS
— WeH

&) YW, 3Tl fashr dur RfFcar qar Agenwr, @Ry dFsEH favy
got HeaTel T
—HeE

b) ar@r A, RAfecar dar qwr W FEeAer or@r, Wew wERey
fAdeETeT
—HeEg giag

~HATTS TRl TR VT faells HATIT T HFAS |
g wefe afRfasr 5 sdew T 3R



2) UNUT HAhHATS FHITHRT ITGAT HRAaIT, T>dTold TaH fardr =1 Ty
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Referral Slip -Routine /Urgent/ Emergency

Name and address of Referral
the Health Institutions No.
Department

Focal Person Name: Contact No:

Patient Information

Name Age | Sex Contact No.

Adress Province: Palika: \KIV:rld

(A




District : Village
Unst
Stable: )
able: | BP Wt. (Kg) Oxygen
Status of Patient at time Saturation
Alert Respond to pain:
GCS:
Neurological Status

Responds To verbal stimuli:

Unresponsive:

Chief Complaints:

Relevant Clinical Findings

Provisional Diagnosis:

Relevant Lab Findings:

Radiological Findings:

Treatment received (Medicines, procedures, operation etc.):

Special instructions:

Reasons for referral:

Service to be Received

Specialist /Department:

Name: Post: Council Regd. No.:
Referrer Signature:
Information related to | Name: Adress
Referred Health

o




facility: Focal person Name: Contact Number
Name: Counselling Informaed Consent Attached
Person attending the (Y/N) (YIN)
client Relation:
Category: Name of Driver:
Type of Transportation | Ambulance /Others
Contact No.:
Name: Contact No.

Accompanied Health
Professional

Referred Date/Time

Stamp / Signature of focal person

Fr -2
feat dwor gat

Feedback Referral Slip

(Service provider and service provided)

Name of the Health Facility: Contact no:
1 | Adress:
Name of the client: Age/ Sex:
2 Province District Palika Ward
Address
Date Referred from referrer HF Received in this Received time

facility

(A




Provided

Investigations

. Medicines Procedures/Operations | , .. .
4 | serivces /diagnostics
5 | Final diagnosis
Continuation and additional treatment / Services / special instructions if any to be provided
6
; Organization Name Address Contact Person
referred back
Name Post / specialty Contact no
8 Person referring
back Date Time Signature
Client attending Name: Signature Level of satisfaction
person
9
Relation:
Stamp / Seal of the referring institution
10
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Referral Service Reporting Form
Province : District:
Health Facility Name: Palika
Tole Contact Number:
S.N. | Client Age Group Type of referred health Facility Reason for referral Transportation
No.
0 On
- | 5 [10- |15 |50 admi | Adv. | HIB- | Pt. Surger APTAARTMBC
4 |-9 |14 |49 + |BH |PH |FH |SH |Others |n&IT |Inv |P req y others | ST
1
2
Note:

BH=basic hospital, PH= provinciahospital, FH= federaihospital, SH= superspeciality hospital Inv & mgmt= investigation and management, Admin&Tt=
Admission and treatment, Adv.inv=Advanced investigation, HIBP=Health insurance benefit package, Pt= patient, A= ambulance, PT= public

transportation, AA=air ambulance, R= rikshaw , C=bicycle, MB = motorcycle, ST = streture
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TR 9wor a7 Qe OwuT gHEeaT SHSET ( R.% ) OUT UNUT HW A TSRTEHEESr orfer
TSR wrues ghr$( 2.2 ) IEUAIS/ TARYT HEYT TG FiATHR AT TR TS 96

T © |

2.t Ul 9wuT @H=aT SHS  (Departmental referral coordination Unit)
ot R a1t g Aorder deaetiia f9smer/ arsar sgéar Wanl Rifdhcash- pIcCY
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A. Generaillnformation

Date of Supervision:
Supervisor Name with team:
Referring Service:

Referred Service:

Patient Information

Number of Patients referred out:
Number of Patients referred in:
Period of Referral:

Requested Service:

referrahUnit

Formation of unit:
In-charge of referrai unit:

Members of unit:

Referral Criteria

J



Name list of referred hospitals with focai point
Memorandum of understanding between referrahiand referred hospitals

Orientation/training to staff

I o mm

. Provision of standard referrahslip
I. ReferraiProcess

1. Referrai Documentation

« Referrai form completed accurately and thoroughly. [ ]
« Patient consent obtained and documented. []

o Necessary supporting documents attached. []

2. Communication
« Initial contact with referred service established. [] =
« Mode of communication.
« Confirmation of receipt of referral by referred service. []
« Follow-up communication conducted within a specified timeframe. [_]
3. Timeliness

[]

« Referrai made within an appropriate timeframe.
« Timely updates provided to the Patient about the referralistatus. L]

J. Patient Support and Engagement

1. Patient Involvement

[]

o Patient informed about the referraliprocess.

o Patient’s preferences and needs considered in the referralidecision. ]

« Patient received guidance on what to expect from the referred service. []
2. Follow-Up

« Follow-up appointment scheduled with the Patient to discuss referralioutcome. []

3



« Patient satisfaction with the referraliprocess assessed. []
« Patient feedback documented.
K. Coordination and Collaboration
1. Interagency Collaboration
o Focaipoint between referring and referred services. []

o Clear communication channels established between referring and referred
Services. ]

« Mode of transportation for referred in and out patients. []
« Roles and responsibilities of each party clearly defined. [ ]
e Regular coordination meetings held, if necessary. []

2. Service Integration
o Information sharing protocols followed. []
« Integration of services to ensure seamless Patient experience. ||
« Joint case management plan developed, if applicable. [ ]

L. Documentation and Reporting

1. Record Keeping
o Alreferralidocuments filed in referral record maintained separately. []

o Documentation reflects accurate and up-to-date information. []

« Confidentiality and privacy standards maintained. []
2. Reporting

« referralioutcomes documented and reported. []

e Any issues or barriers encountered during the referral process documented. D
« Recommendations for process improvements recorded. []

M. Quality Assurance

1. Standards Compliance
« referral process adheres to organizational policies and procedures. [ ]
o Compliance with relevant legal and ethical standards ensured. []

2. Performance Evaluation

7 []



o Key performance indicators for referral services monitored.
o Feedback from Patients and staff used to evaluate service quality. []
« Continuous improvement practices implemented based on evaluation results. [ |

N. Supervisor’s Observations and Recommendations
e Strengths Observed:

e Areas for Improvement:
e Recommendations:

O. Supervisor's Signature
o Signature:

o« Date:

!



